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01. Introduction (Flow of Identity Verification with Individual Number 
Card)
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 This manual describes the procedure of "Flow of Identity Verification with Individual 
Number Card" in the Drone Information Platform System.

 Therefore, please refer to the manual when performing the necessary procedures.
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02. Points to note when using the Drone Information Platform 
System
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 If the operation of the Drone Information Platform System is interrupted (inactive state) 
for 60 minutes or longer, you will be required to restart the process. This security functions 
lowers the possibility of a third party viewing your screen and leaking your personal 
information while you are away from your computer or smartphone.

 If you are unsure of what information to enter in each form or how to enter it, hover your 
cursor over the    mark next to the name of the form item to see a description of the 
information to be entered in the form. (If you are using a smartphone, tap on it to display 
the description.)

 Do not press any browser buttons, such as "back" or "refresh", while using the system. 
Doing so may affect the normal functioning of the system.

 Do not attempt simultaneous login from multiple terminals; this may cause the system to 
malfunction.

 Please refer to the website of the Ministry of Land, Infrastructure, Transport and Tourism
for detailed information regarding the unmanned Aircraft Registration System, the new 
system to achieve level 4, and other flight rules.

*Click on the link to open the external site.

https://www.mlit.go.jp/en/index.html
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Flow of identity verification with Individual Number Card (Overview)
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Confirmation of application 
details

Confirmation of E-mail arrival

(1) Confirm precautions related 
to Individual Number Card

(2) Grant an electronic 
signature

(3) (Re) Grant an 
electronic 
signature

(4) User authentication

Application completion

Confirm that there is no problem in the application details and if there is no 
issue, click on the Apply button.

A confirmation message will be sent to the E-mail address entered by the 
owner.
Clicking the URL listed in the delivered e-mail, you can proceed to the next 
process.

After the confirmation of the E-mail arrival is completed, precautions related to 
the application used in Individual Number Card will be displayed.

Enter a password for the signature of Individual Number Card and scan the 
Individual Number Card to get an electronic signature.

An electronic signature must be granted again if an application that used 
Individual Number Card is made for the first time, or if your name and address 
has been changed since the previous application.

Enter a password for user verification of Individual Number Card and scan 
Individual Number Card to perform the user authentication.

The application will be completed once user authentication has been 
completed.

O
peration range for using Individual N

um
ber Card

w
hen applying/authenticating w

ith a PC

w
hen applying w

ith a PC/authenticating w
ith a sm

artphone

w
hen applying/authenticating w

ith a sm
artphone
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Flow of Identity Verification with Individual Number Card - IC Card 
Reader Writer (when applying/authenticating with a PC)
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Modal screen until application completion

Confirmation of E-mail arrival

(1) Check for precautions

Once an e-mail for arrival confirmation is 
sent, click the URL listed in the e-mail.

→As the message of authentication 
completion will be displayed in a new 
tab, please close the tab after 
confirmation.
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(3) Grant an electronic signature (Second time/only when the basic four pieces of information are different)

(2) Grant an electronic signature (First time)

Enter a password for signature (6 
to 16 characters).

Enter a password for signature (6 
to 16 characters).

Flow of Identity Verification with Individual Number Card - IC Card 
Reader Writer (when applying/authenticating with a PC)
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Flow of Identity Verification with Individual Number Card - IC Card 
Reader Writer (when applying/authenticating with a PC)

(4) User authentication

Enter a password for user 
verification (4 characters).
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Flow of Identity Verification with Individual Number Card - QR code 
(when applying with a PC and authenticating with a smartphone)

Screen until application completion

Confirmation of E-mail arrival

(1) Check for precautions

Once an e-mail for arrival confirmation is sent, click the 
URL listed in the e-mail.

→As the message of authentication completion will be 
displayed in a new tab, please close the tab after 
confirmation.
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Flow of Identity Verification with Individual Number Card - QR code 
(when applying with a PC and authenticating with a smartphone)

Screen until application completion

(2) Grant an electronic signature (First time)
Operation of Mynaportal APP (on smartphone)

Enter a password for 
signature (6 to 16 
characters).

(3) Grant an electronic signature (Second time/only when the basic four pieces of information are different)

The QR code must be scanned from 
Mynaportal APP on smartphone, 
not from applications such as 
standard camera.

Operation of Mynaportal APP (on smartphone)
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Flow of Identity Verification with Individual Number Card - QR code 
(when applying with a PC and authenticating with a smartphone)

Screen until application completion

(4) User authentication

Operation of Mynaportal APP (on smartphone)

Enter a password for user 
verification (4 characters).
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Flow of Identity Verification with Individual Number Card (when 
applying/authenticating with a smartphone)

Screen until application completion

(4) User authentication

(2) Grant an electronic signature (First time)

Operation of Mynaportal AP

(3) Grant an electronic signature (Second time/only when the basic four pieces 
of information are different)

Confirmation of E-mail arrival

(1) Check for precautions

Operation of Mynaportal AP

Operation of Mynaportal AP

Enter a password for signature (6 
to 16 characters).

Enter a password for signature (6 
to 16 characters).

Once an e-mail for arrival 
confirmation is sent, click the URL 
listed in the e-mail.

→As the message of authentication 
completion will be displayed in a 
new tab, please close the tab after 
confirmation.

Enter a password for user 
verification (4 characters).
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Flow of Identity Verification with Individual Number Card (when 
applying/authenticating with a smartphone)

Screen until application completion

(2) Grant an electronic signature (First time)
Operation of Mynaportal AP

Confirmation of E-mail arrival (1) Check for precautions

Enter a password for 
signature (6 to 16 
characters).

Please be careful not to make this 
verification in the background (e.g., 
do not use webmail).

Once an e-mail for arrival 
confirmation is sent, click the URL 
listed in the e-mail.

→As the message of 
authentication completion will be 
displayed in a new tab, please 
close the tab after confirmation.
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Flow of Identity Verification with Individual Number Card (when 
applying/authenticating with a smartphone)

Screen until application completion

(3) Grant an electronic signature (Second time/only when the basic four pieces of 
information are different)

(4) User authentication

Operation of Mynaportal AP

Operation of Mynaportal AP

Enter a password for 
signature (6 to 16 
characters).

Enter a password for user 
verification (4 characters).
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